ALEXA

Skills development
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Intro to Alexa
Terminology
Solutions Infrastructure

DMI 5%



INTRO TO ALEXA

Echo Spot

Third-Party
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http://shannonlowder.com/wp-content/uploads/2018/01/Amazon_Echo1.jpg
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DEVELOPMENT OPTIONS

ALEXA VOICE

SERVICE




Skill Types

Smart Home Skill
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Skill Types

Flash Briefing
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Skill Types

Video Skill

Watch Next
Continue Watching, Your
list, Your Video Library

Edit

Included wit
prime
Recommended
Movies

Based on titles you have

1 Ky

prime

Popular Movies

See More

prime

Amazon Original
Series

See More
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Skill Types

Custom Skill
Nearly any skill you can imagine
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TERMINOLOGY

AWS
AWS Lambda

Interaction

Interaction Model
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SOLUTIONS INFRASTRUCTURE

Alexa Services Lambda Function

Simple Infrastructure DMI 55



SOLUTIONS INFRASTRUCTURE

- P

Azure Function

Alexa Services

Azure Infrastructure DMI 55



SOLUTIONS INFRASTRUCTURE

Receptionist Infrastructure DMI 5%
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SKILL DESIGN
PROCESS
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DIALOG
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EXPERIENCE FLOW
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INTERACTION MODEL
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DEVELOPMENT

AMAZON

DEVELOPMENT
PORTAL




HOW CAN
WE HELP YOU?
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